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For many refugees from the DR Congo, safety begins with a grueling journey
on foot and for the few lucky ones by bus. The journey is dangerous and assault,
rape, defilement are some of the hardships they endure even before they cross
the border. 

A PERILOUS JOURNEY

“ T H E  S C A R S  O F  T H O S E
D A N G E R S  A R E  B O R N  O N

T H E I R  B O D I E S  A N D  I N
T H E I R  M I N D S .  A S S A U L T ,

R A P E ,  D E F I L E M E N T ,
F O R C E D  R E C R U I T M E N T
I N T O  A R M E D  F O R C E S . . . ”

During the week of 29th March to 5th April, over 500 returnees to DR
Congo were registered. Some of the reasons cited by the Congolese
returnees included unbearable living conditions. 
Lack of capacity to address medical services especially epidemics. This is
because the existing emergency holding tent is torn. 
Refugee pickups occur daily with a marked improvement in pick-up time
intervals. However, once the pick-ups are delayed, existing WASH facilities
are constrained. 
There is a need for more dry rations that are given to new arrivals at the
border points. 
There are many unaccompanied and separated children amongst the
new arrivals at average 100 children per day. Many of whom end up in
crimes like theft. 
Limited dry rations thus refugees at some border points suffer hunger.  
Waste management remains a challenge: frequent desludging is
required. 

Other border points include Kashenyi, Kyeshero, Kabingo, Mwanjari and
Sebagoro. There are 67 border crossing points through which refugees cross
into Uganda from the DRC.  

Once they alight at the Uganda
border points, they are received by
security personnel and social
workers. They undergo initial
security screening and are given dry
rations by the UNHCR implementing
partners. They are then transported
to the transit centre. Transport is
coordinated by UNHCR in
collaboration with Office of the
Prime Minister. Transport is usually
availed the same day. For example,
at Bunagana border point in Kisoro
the busiest border point in
Southwestern Uganda, up to 300
Congolese refugees arrive every day,
excluding market days when these
numbers exceed 600, transport is
made available within three hours.

On Tuesdays and Fridays, which are
market days, over 1,000 new arrivals
are received. While on other days
between 400 and 600 new arrivals
are recorded per day. Some of the
push factors include insecurity, high
cost of living, hunger, forced
recruitment, forced eviction from
land, among others. The DR Congo
border remains officially closed. This
means that the Congolese refugees
go through porous border crossing
points. Busanja and Ishasha border
points receive between 5 to 10 new
arrivals per day. This shows the low
numbers across most of the smaller
border points. This is due to the fact
that the DRC side remains closed
and M23 rebels restrict movement
across the border. 

Border points 

Key Issues: 



On arrival at the reception or transit
centres, the people are received by
the leadership at the centre. Here,
the Congolese refugees undergo
health screening, further security
screening and registration. Those
who are found with health concerns
are supported accordingly. For
example, malnourished children are
treated at the nutrition unit.
Pregnant mothers are provided with
appropriate care. The refugees are
then provided with a Non-Food Item
kit. Transit centres include
Nyakabande, Matanda and
Bubukwanga. Some refugee
settlements such as Kyangwali and
Kiryandongo have reception centres.

Increased number of new arrivals since January 2025. For example,
Matanda received 372 new arrivals on 7th April 2025 and had a total
population of 3,573 refugees. While Nyakabande had a total population
of 6,606 refugees on 20th March 2025 instead of the planned 850
people. Kyangwali reception centre holds 1,047 people as at April 2025
instead of the planned 350 people. 
The heightened number of new arrivals has strained existing resources
including infrastructure, consumables and staff in all sectors including
health, kitchen, registration, sleeping facilities, WASH facilities, to
mention but a few. 
Delays in processing refugees before they are sent to the refugee
settlements. Refugees are supposed to spend 72 hours in the reception
or transit centres but often spend between one to two weeks. In the
case of Kyangwali reception centre, refugees spend up to one month
and up to one year for those whose status is doubted as they have to
await the Refugee Eligibility Committee (R.E.C.) from Kampala to access
them. 
Limited to no Mental Health and Psychosocial Support services for the
refugees. 
Lack of isolation centres in case of disease outbreaks. 
Large numbers of unaccompanied and separated children leading to
many protection concerns. 

Reception or Transit Centres 

Key Issues: 

850
Planned capacity of
Nyakabande Reception
Center

6,606
Total refugee population in
Nyakabande Reception
center as of March 2025 12

Amount of time some refugees
have spent at Nyakabande
Reception Center. 72 hours set limit
before relocation. 

Months 



Once fully processed, refugees are
sent to refugee settlements which is
their final point. Every week,
thousands of refugees are
transferred from the reception or
transit centres to different refugee
settlements. For example, during the
month of March 2025, between
2,000 and 5,000 refugees were sent
to Nakivale refugee settlement every
week. At the settlement, they are
allocated with a plot of land and are
provided with a Non-Food Item kit
and a Shelter kit to enable them
setup a house to live in and some
food to start with. These are often
not sufficient and are supplemented
with support from humanitarian
actors implementing activities
within the refugee settlements.  

Key Issues:
Education remains a major gap at all levels especially because of
partners pulling out due to the US funding freeze. In Nakivale and
Kyangwali settlements, some of the issues include limited access to
schools – there are only two secondary schools in Nakivale settlement
compared to 22 primary schools, high level of school dropouts, low
staffing, overcrowding in schools – Kasonga Primary School enrolled
3,472 pupils in 2025 while Arnold Primary School has over 7,000 pupils,
lack of school feeding programs which impact retention. Enrolment in
secondary schools and tertiary institutions remains low due to
dropouts.  
High cases of suicide were reported which is directly linked to the
absence of or limited Mental Health and Psychosocial Support Services
for refugees. 
Limited protection services. 

Refugee Settlement 

58% 
of the refugees registered as
of January 2025 are from the
Democratic Republic of
Congo-UNHCR Data

Education remains a major gap at all levels
especially because of partners pulling out due

to the US funding freeze.
“

”

2,000 to 5,000
per week sent to Nakivale
Refugee Settlement in March 2025

“ . . . C A S E S  O F  S U I C I D E  A R E  O N  T H E  R I S E  D U E  T O
T H E  L I M I T E D  M E N T A L  H E A L T H  A N D

P S Y C H O S O C I A L  S U P P O R T  S E R V I C E S  F O R
R E F U G E E S . . . ”


